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On Campus, a New PGM Emphasis
on Range Management

Eastern Kentucky University, one of 19 collegiate golf management sites sanctioned
by the PGA, is running its own learning center and placing emphasis on this end of
golf operations BY SCOTT KRAMER

D

riving along I-75 just south of Lexington, Kentucky,
you’ll come across a full-sized driving range that receives
golf shots from a sleek-looking, double-tiered tee complex. Upon
inspection you’ll note that it provides a hitting-surface option – artiﬁcial or natural, as you please. Touring the site brieﬂy you would
ﬁnd more than 60,000 square feet of hitting area, a practice putting
green and a short-game fairway with a chipping and pitching green
ﬂanked by two well-maintained bunkers.
There is even a trio of heated and
covered hitting bays, used in poor
weather conditions or for private
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lessons. It’s nothing short of a dream
facility for anyone bent on gameimprovement, but local golfers don’t
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spend any time there. That’s only
because this practice facility is closed
to the public.
The Colonel Golf and Learning
Center (CGLC) is part of the well-subscribed PGA Golf Management program at Eastern Kentucky University.
It has the distinct look of an ideal training environment for any student wishing to learn the business of running a
golf facility. That’s especially the case
now that operating golf courses and
clubs is so much more oriented toward
instruction, practice, player-developW W W. G O L F R A N G E . O R G

Equipped with its own golf academy building and specialized training opportunities, the
PGM program at Eastern Kentucky University can guide its undergraduate students
through a training regimen that is highly relevant to the industry’s future directions.

ment and the time-compressed golf
experience.
Program director Kim Kincer, an
LPGA member, oversees the entire
program. In effect, she’s teaching
future PGA members about golf range
operations by getting them to manage
their own range wisely and successfully. The program is an option within the
school’s College of Business and Technology’s department of management,
marketing and international business.
Graduates who went through the golf
program earn a bachelor of business
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administration with a major in marketing plus the chance for PGM certiﬁcation. Students receive a comprehensive
business education that prepares
them for responsible positions in the
golf industry.
“We’re able to teach golf range operations at our practice facility here,
because our students have the
opportunity to run the day-to-day
operation,” says Kincer. “What we
teach comes from a combination of
real-life experience and the PGA Golf
Operations Manual. We’re in the
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classroom teaching them the business
side of golf.”
As a new and notable wrinkle, the
EKU crew hosted its ﬁrst-ever Summer Golf Camp last June. It was a
chance for some 20 freshman golf
management students to experience a
four-day series of events that would
orient them in advance of entering the
management program. Along with
acquainting the arrivals and providing
camaraderie, the summer camp provides an early look at programming
concepts that will prove valuable
should these young managers end up
in a golf-academy environment that
caters to juniors who are away from
home, perhaps for the ﬁrst time.
The PGA Golf Management component of business-school education
at EKU contains 34 credits of the 130
credit hours required to earn a BBA
degree. Upon graduation, the university’s PGA Golf Management students
are eligible to apply for PGA membership. Along with a grounding in golf
business operations they are exposed
to all essential management and comW W W. G O L F R A N G E . O R G

mercial disciplines.
The co-op program is where the
rubber hits the road in so many university programs these days. Tyler Caviness, who coordinates the PGM
program at EKU, stresses the option
factor his undergrads enjoy. “Students
can co-op pretty much anywhere and
at any type of golf facility they prefer,”

“We’re able to teach
golf range operations
at our facility, because
our students have the
opportunity to run the
day-to-day operation.”

ofﬁcially managed by the PGA Golf
Management staff. PGA Golf Management students maintain the day-today operation of the facility. It’s open
for recreation use to PGA Golf Management students and the university’s
men’s and women’s golf teams.
The facility also houses a club
repair room with a gripping station
and a Mitchell loft-and-lie machine.
In addition, an on-site 25-person classroom is used for PGA Golf Management classes, a golf team meeting, or a
lab for Turfgrass students. The classroom may also be used for student
association meetings, golf clinics or
other university meetings. The range
has a video analysis room, and there’s
also a SAM Putt Lab and V1 swing
analysis system for use over in a lab on

campus. In other words, the program
has all the right tools to create
well-rounded future golf professionals. And the faculty makes sure students engage the resources.
“We teach students how to maintain the facility through detailed opening and closing procedures, and daily
procedures,” says Kincer. “Students set
up and break down the range on a daily
basis, and manage golf ball inventory
throughout the day. They are responsible for the cleanliness of the building
and the grounds. They don’t mow the
grass – that’s done by the maintenance
staff at Arlington Golf Club, our home
course. But students do some weed
eating.”
Naturally, the array of skills and subjects long studied in the professional
golf university courses are offered at
EKU. “We teach our students business planning, merchandising and
inventory, and personnel management, which along with the experience of working at the CGLC will
prepare them for a position in range
management,” Kincer explains. “In
all, graduates are taught the fundamentals of becoming a PGA member,
whichmake them qualiﬁed to operate
a range facility if they so choose.” As
this category gets larger and more
complex, young golf professionals
with a feel for how they run could have
that slight edge when it comes time to
ﬁll a staff position. ■

For program leaders like Kim Kincer of EKU, there is a need to prepare graduates to bring
competence, energy and ideas to the teaching-coaching end of golf operations.

—Kim Kincer
says Caviness. “The network opportunities are highly important, and that’s
something we strive to provide.” Coming from this institution, a graduate
has the advantage of describing his or
her speciﬁc understanding of the golfacademy business model. At the same
time, their chance to work in this formal environment means they are likely to develop innovations on the theme
more readily than their peers who
come through the traditional setup.
The Colonel Golf Learning Center
is owned by the EKU Foundation and
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